D024/25 Sientereerience P COMPASS

:;::::,-.-.-..,._.,g-,-;-;‘-;{‘-.‘ COMMUNITY HEALTH

........
.............

Survey Results

Thank you for sharing your experiences with us!

87% always feel comfortable and

welcome at the Health Centre 2 72 responded
to our

9 5(y feel their values, preferences, C“ents SUrvey
0 expressed needs are respected

930/ feel they and their family are
O getting the care they need
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Clients report feeling:
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Areas for attention:

Z/\% e appointment wait times
<k e user-friendly online appointment booking

e ncreased access to mental health support options

How does the health centre use this data?

e To identify what we do well, and how we can do better to improve clients’ experiences.
e For monitoring and reporting our performance as part of our Quality Improvement Plan.

Stay in the know about our additional programs and services:

e Ask your health care provider or reception
e Check out our monthly newsletter or flyer

e Visit our website www.compassch.org »

e Follow us on Facebook or Twitter


http://www.compassch.org/

