2 0 1 Client Experience
Survey Results

Thank you for sharing your experiences with us!
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TOP BARRIERS TO RECEIVING APPROPRIATE CARE
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HOW CAN WE IMPROVE?

1 Multi-language website content

@, Not knowing what programs
¢ or services are offered

7 Promote available programs/services

3 Shorter wait times

4 Improve overcrowding in waiting areas . I
5 Offer dental care [

HOW DOES THE HEALTH CENTRE USE THIS DATA?

® To identify what we do well, and how we can do better to improve clients’ experiences.

® For monitoring and reporting our performance as part of our Quality Improvement Plan.

Your feedback is important to us. A comments and suggestions box is available in each of
our waiting areas. Written complaints can be submitted to Reception, and verbal complaints

are directed to the Department Leader for follow-up.

For full client experience survey results, please visit our website: www.compassch.org/news



